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1.The director of sales wants to make sure that every opportunity has either a sales engineer or an 
account executive assigned to the deal. 

How should the administrator meet this requirement? 

A. Write a validation rule that checks if the fields are blank and require that one of them of completed in 
order to save the opportunity. 

B. Create a different record type for deals with Sales Engineers and deals with Account Executives to 
capture one or the other. 

C. Require the Sales Engineer and the Account Executive lookup fields on the page layout. 

D. Assign a task to the owner if an opportunity is created without one of these fields filled out. 

Answer: A 

Explanation: 

A validation rule can enforce data quality by preventing users from saving records that do not meet certain 
criteria. In this case, the validation rule can check if both the Sales Engineer and the Account Executive 
lookup fields are blank, and display an error message if so. This way, the director of sales can ensure that 
every opportunity has either a sales engineer or an account executive assigned to the deal. 

Reference: https://help.salesforce.com/s/articleView?id=sf.validation_rules_overview.htm&type=5 


2.AW Computers has enabled the feature for Contact to multiple Accounts. A rep is trying to remove the 
primary Account from a Contact but Is unable to do so. The administrator has already updated the page 
layout to no longer require an Account. 

What could be the issue? 

A. Aprimary Account relationship Is required on a Contact regardless of the page layout settings. 

B. The Contact has Indirect relationships to other Accounts. 

C. The Account Contact relationship record needs to be deleted first In order to disassociate Contact from 
the Account. 

D. Private Contacts need to be enabled in Setup. 

Answer: A 

Explanation: 

When Contacts to Multiple Accounts is enabled, a contact must always be associated with a primary 
account, even if the account field is not required on the page layout. The primary account determines how 
the contact is shared and how roll-up summary fields calculate values from the contact records. To 
remove the primary account from a contact, the contact must be deleted or merged with another contact. 
Reference: 

https://help.salesforce.com/s/articleView?id=sf.relating contacts_to_multiple_accounts.htm&type= 5 


3.AW Computing it running a special bundle deal on monitors and keyboards. Normally, discounts need 
VP approval, but this special bundle is pre-approved. 

What should the administrator recommend for these requirements? 

A. Create a separate price book. 

B. Implement CPQ. 

C. Remove the approval process. 

D. Enable Subscriptions. 

Answer: A 

Explanation: 
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A price book is a list of products and their prices for a specific segment of customers or market. By 
creating a separate price book for the special bundle deal on monitors and keyboards, AW Computing can 
offer different prices for these products without affecting their standard prices or requiring VP approval. 
The price book can also specify which products are included in the bundle and which are not. 

Reference: https://help.salesforce.com/s/articleView?id=sf.products_pricebooks_def.htm&type=5 


4.DreamHouse Realty currently deals only with single-family homes but is expanding its business it 
include condos in large cities. There are some features and amenities that inly apply to condos, such as 
the amount of a deposit and concierge services. 

How should an administrator configure the Opportunity object to ensure that only relevant fields are 
displayed on the record? 

A. Build a Lightning component to display fields that only apply to condos. 

B. Create a Record Type for the type of property and custom page layouts for each. 

C. Configure a validation rule to display fields based on the type of property the user is viewing. 

D. Make is custom Lightning page to display specific fields based on the type of property. 

Answer: B 

Explanation: 

Arecord type allows administrators to offer different business processes, picklist values, and page layouts 
to different users based on their profiles. By creating a record type for the type of property (single-family 
home or condo), DreamHouse Realty can assign different page layouts to each record type that display 
only relevant fields for each property type. The record type can also determine which sales process and 
path are available for each opportunity. 

Reference: https://help.salesforce.com/s/articleView?id=sf.customize_recordtype.htm&type=5 


5.A sales user is assigned to a permission set group that gives them Modify All access to 

Accounts. An administrator assigns the same user to a muting permission set that mutes Deletes access 
on Account. 

What level of access will the sales user have on the Account object? 

A. Read-only 

B. Modify All 

C. Read, Create, and Edit 

D. No Access 

Answer: B 

Explanation: 

Permission set groups are a combination of permission sets that grant users access to various tools and 
functions. Muting permission sets are used to remove access that is granted by other permission sets in 
the group. However, muting permission sets cannot remove object-level access that is granted by Modify 
All or View All permissions. Therefore, if a user is assigned to a permission set group that gives them 
Modify All access to Accounts, a muting permission set that mutes Delete access on Account will not have 
any effect. The user will still have Modify All access on the Account 

object, which includes Delete access. 

Reference: https://help.salesforce.com/s/articleView?id=sf.perm_sets_groups_muting.htm&type=5 


6.An administrator created a new custom object. When trying to upload new records to the custom object 
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using. 

Date Loader, they are unable to see the new custom object in the list of available objects. 
What should the administrator do to resolve the issue? 

A. Assign a permission set to give them access to the new object. 

B. Check the Field-Level Security of the new custom object’s Name field. 

C. Ensure Allow Sharing is checked on the custom object. 

D. Confirm the object us marked as deployed and not in development. 

Answer: D 


When creating a new custom object, administrators can choose to mark it as deployed or in development. 
If an object is marked as in development, it is not visible to users or available in tools such as Data Loader, 
even if they have access to it through their profile or permission set. To make the object available for data 
import, the administrator needs to mark it as deployed. 

Reference: https://help.salesforce.com/s/articleView?id=sf.customize_deployment_status.htm&type=5 


7.At Ursa Major Solar, there is a custom object called Galaxy. The sales director wants users to only see 
certain field market. 

What Lightning will satisfy this requirement? 

A. Record Detail Component 

B. Fields component 

C. Highlights Panel Component 

D. Path Component 

Answer: B 

Explanation: 

The Fields component is a Lightning component that allows administrators to display fields from a record 
on a Lightning page based on certain conditions or criteria. For example, administrators can use filter 
logic to show or hide fields based on field values or user profiles. In this case, the administrator can use 
the Fields component to display fields that only apply to condos based on the value of a field that 
indicates the type of property. 

Reference: https://help.salesforce.com/s/articleView?id=sf.lightning_app_builder_fields.htm&type=5 


8.An administrator has been asked to enable permissions for users on the account services team to be 
able to edit and change ownership of Accounts owned by any of the team members. 

What should the administrator configure? 

A. Set organization-wide sharing for Account as Public Read Only. 

B. Create a Sharing Rule on the Account object for all members of the account services role to have 
Read/Write access. 

C. Update the profile Account object to Modify All. 

D. Enable Account Teams and grant Read record-level access to account team members for the Account 
object 

Answer: B 

Explanation: 

Sharing rules are automatic exceptions to organization-wide sharing settings that grant additional access 
to records based on record ownership or criteria. By creating a sharing rule on the Account object for all 
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members of the account services role to have Read/Write access, the administrator can allow users in 
that role to edit and change ownership of Accounts owned by any of their team members, regardless of 
the organization-wide sharing setting for Account. 

Reference: https://help.salesforce.com/s/articleView?id=sf.security_sharing_rules.htm&type=5 


9.AW Computing has a private sharing model for Its accounts, but a sales rep occasionally needs 
ass/stance from an engineer. 

What feature should be used to grant the engineer access to the necessary account, while maintaining 
the company's data security? 

A. Permission Set 

B. Permission Set Group 

C. Account Teams 

D. Custom Profile 

Answer: C 

Explanation: 

Account teams are groups of users who work together on an account. Administrators can enable account 
teams and grant team members different levels of access to accounts and related records such as 
contacts, opportunities, and cases. By using account teams, Cloud Kicks can grant engineers access to 
the necessary accounts when they need assistance from them, while maintaining data security for other 
accounts that they do not need to access. 

Reference: https://help.salesforce.com/s/articleView?id=sf.accountteam.htm&type=5 


10.Ursa Major Solar allows its scientists to log new stars as they find them, but on occasion, they log the 
same star by mistake. The administrator wants scientists to be notified when a record is deleted and by 
whom, and to maintain their own discovery information. 

What automation solution should be used to send the notification? 

A. Heroku 

B. Process Builder 

C. Workflow Action 

D. flow 

Answer: D 

Explanation: 

Flows are tools that automate business processes by collecting data and performing actions in your org or 
an external system. Flows can be triggered by various events such as record creation, updates, or 
invocations from other processes or flows. Flows can also send email alerts as part of their actions. To 
send a notification when a record is deleted and by whom, and to maintain their own discovery 
information, an administrator can use a flow that runs when a record is deleted, queries the record 
owner’s email address and discovery information from another object or variable, and sends an email 
alert with those details. 

Reference: https://help.salesforce.com/s/articleView?id=sf.flow_concepts.htm&type=5 


11.DreamHouse Realty has a rental team and a real estate team. The two teams have different safes 
processes and capture different client information on their opportunities. 
How should an administrator extend the Opportunity object to meet the teams’ different needs? 
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A. Leverage Opportunities for the Real Estate Team and create a new custom object for the Rental Team 
Opportunities. 

B. Use separate record types, page layouts, and sales processes for the Rental and Real Estate Teams. 
C. Create Opportunity Teams for the Rental and Real Estate Teams and make appropriate fields visible to 
only the necessary team. 

D. Add a section for Rental and a section for Real Estate on the Opportunity Master Record Type to keep 
the information separate. 

Answer: B 

Explanation: 

As explained in question 4, record types allow administrators to offer different business processes, picklist 
values, and page layouts to different users based on their profiles. By using separate record types for 
rental and real estate opportunities, DreamHouse Realty can capture different client information on their 
opportunities using custom page layouts for each record type. The record types can also determine which 
sales processes and paths are available for each opportunity type. 

Reference: https://help.salesforce.com/s/articleView?id=sf.customize_recordtype.htm&type=5 


12.An administrator at Universal Containers has been asked to configure product schedules. 

What should the administrator consider before enabling this feature? 

A. The Product Schedule is unavailable in Process Builder and Flow. 

B. Line Item Schedule is unavailable In Process Builder and Workflow. 

C. Customizable product schedule page layouts cannot be modified. 

D. To remove o product schedule completely, remove It from the standard price book. 

Answer: B 

Explanation: 

Product schedules allow users to track revenue or quantity over time for products in opportunities or 
orders by creating schedules manually or automatically based on predefined criteria such as start date, 
end date, frequency etc. However, product schedules have some limitations that administrators should 
consider before enabling this feature. One of these limitations is that line item schedules are unavailable 
in Process Builder and Workflow rules; only revenue schedules are available. 

Reference: 

https://help.salesforce.com/s/articleView?id=sf.products_ schedules _def.htm&type=5 
https://help.salesforce.com/s/articleView?id=sf.products_schedules_considerations.htm&type=5 


13.The administrator at Cloud Kicks has been requested to provide access to the Leads object to a 
contractor. The contractor currently has a profile that has access to a project management app within 
Salesforce. The contractor should only have View access to all of the Lead records. 

What should the administrator handle this request? 

A. Assign a permission set that has View All on Leads. 

B. Add an app with the Leads tab to the user's profile. 

C. Assign the contractor a public group with Lead access. 

D. Create a profile with Read Only for all Leads. 

Answer: A 

Explanation: 

Permission sets are collections of settings and permissions that give users access to various tools and 
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functions without changing their profile or requiring multiple profiles for users who perform different tasks 
across apps in your org. By assigning a permission set that has View All on Leads to the contractor, Cloud 
Kicks can grant them view access to all lead records without modifying their profile 

or creating a new one. 

Reference: https://help.salesforce.com/s/articleView?id=sf.perm_sets_ overview.htm&type=5 


14.Cloud Kicks (CK) has deployed several new custom apps that use Lightning Web components. The 
administrator is now concerned that they may need to make some adjustments to CK’s org to make it 
more secure. 

Which tools should the administrator use to expose possible security risks within a Lightning web 
component? 

A. Health Check 

B. Master Encryption Keys 

C. Salesforce Optimizer 

D. Self-signed Certificates 

Answer: C 

Explanation: 

Salesforce Optimizer is a tool that analyzes your Salesforce implementation across multiple features such 
as security health check scores, API usage limits, field usage, and more, and provides recommendations 
for improvement. Salesforce Optimizer can also scan your Lightning web components and identify 
potential security risks such as cross-site scripting (XSS) vulnerabilities, insecure content delivery 
network (CDN) references, or missing locker service compatibility. 

Reference: 

https://help.salesforce.com/s/articleView?id=sf.optimizer.htm&type=5 
https://help.salesforce.com/s/articleView?id=sf.optimizer_security.htm&type=5 


15.Northern Trail Outfitters (NTO) is expending into the U.K. While most of NTO’s product are the same 
as in the US. Pricing will vary from product due to shipping and raw material cost differences. 

What should the administrator configure for a smooth rollout to the U.K.? 

A. Configure a U.K Opportunity record type. 

B. Write a flow the translates the currency from dollars to euros using a custom Exchange Rate field. 

C. Add a new U.K Order Form that has the euro symbol instead of the dollar symbol. 

D. Create a new Price Book for the U.K product pricing. 

Answer: D 

Explanation: 

As explained in question 3, a price book is a list of products and their prices for a specific segment of 
customers or market. By creating a new price book for the U.K product pricing, Northern Trail Outfitters 
(NTO) can offer different prices for their products in the U.K market due to shipping and raw material cost 
differences. The price book can also specify which currency is used for the prices, such as pounds or 
euros. 

Reference: https://help.salesforce.com/s/articleView?id=sf.products_pricebooks_def.htm&type=5 


16.AW Computing wants to create a process to assign accounts to different salespeople based on the 
annual revenue.... of the company. The administrator has decided to create a flow. 
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Which two consideration should the administrator make sure to remember when creating the flow? 
Choose 2 answers 

A. Use a Get Record component instead of hard coding record IDs. 

B. The running user of a flow is the user that last saved the flow. 

C. Update record elements should be placed outside the flow loop. 

D. Update Record elements should be placed inside the flow loop. 

Answer: A, C 

Explanation: 

Using a Get Record component allows the flow to dynamically retrieve records based on criteria or record 
IDs without hard coding them. This makes the flow more flexible and maintainable. Updating record 
elements outside the flow loop prevents unnecessary DML operations and reduces the risk of hitting 
governor limits. 


17.The administrator at Cloud Kicks is troubleshooting an issue one user Is having with a flow. They have 
decided to add a debug log to that user. 

What debug log category should be used? 

A. Workflow 

B. Callout 

C. System 

D. Database 

Answer: A 

Explanation: 

Workflow debug log category captures information about workflow rules, flows, processes, and actions 
that are executed as a result of a DML operation. 


18.An administrator is planning he release process for the year. The team will be using change sets to 
process deployment to production. 

Which three best practices should be considered? 

A. Plan your deployments around the production and sandbox maintenance schedules. 

B. Use matching names for global publisher layouts and Outlook publisher layouts. 

C. Be sure to test only after business hours the data after deployment. 

D. Make sure to deploy all dependent components. 

E. Make sure change sets are limited to 10,000 files. 

Answer: A, D, E 

Explanation: 

Planning deployments around maintenance schedules ensures that there are no interruptions or delays in 
the deployment process. Deploying all dependent components ensures that there are no missing 
metadata or references that could cause errors or failures in the deployment. Limiting change sets to 
10,000 files ensures that the deployment does not exceed the maximum size limit for change sets 


